
Critical Requests: A Complete Overview

Introduction

If your company needs to find a missing item quickly, you can do so by submitting a Critical Request through the solution. 
This feature allows you to locate and secure the required equipment or materials in a short timeframe, ensuring that you meet 
urgent needs with ease and efficiency.

How to Do it?

There are two types of Critical Requests according to the ways of submitting them:

Critical Requests

Internal Critical Request

(via Virtual Inventory)

Register and use Virtual Inventory to 
search and request the equipment 

you need

External Critical Request

(via Critical) 

No registration required, Register 
the request for the needed item 

using Critical
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Internal Critical

If you are a registered user and you have an urgent need to create a Critical request, then you have several options how to do it inside the Virtual Inventory:

1 By pressing the [+Critical] button on the specific item 
on the Inventory search results page.

2 By pressing the [+Critical] button at the header 
of any page.

3 By pressing the [NO RELEVANT﻿ RESULTS?] on 
the top right corner at the Inventory search 
results page and then [+Critical] button
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Follow us and stay updated Questions?
Please contact us at support@virtualinventory.no

External Critical

If you are not registered or logged into Virtual Inventory, and urgently 
need some material, you can still create a Critical Request using our 
external solution, Critical. This option allows you to quickly request the 
necessary items without needing to register or log in, ensuring you get 
what you need in time.

To do so, you need to click [+Create Critical] at the solutions' 
webpage: . https://critical.virtualinventory.no/

Flow of External Critical Request Processing
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