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Internal

If you are a registered user and you have an urgent need to create a Critical request, then you have several options how
to do it inside the Virtual Inventory:

1. By pressing the [+Critical] button on the specific item on the Inventory search results page;
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Internal

If you are a registered user and you have an urgent need to create a Critical request, then you have several options how
to do it inside the Virtual Inventory:

2. By pressing the [+Critical] button at the header of any page;

virtual

inventoryv Invemm.y:earch Requests Reporting Data Administration My Company ~Administration <+ Import Inventory ﬂ ! @
= Filters By Properties
e n

Manufacturers v Search results: 10808
NO RELEVANT RESULTS?
Sellers v
Material # Description Part # Owner Location aty 30 Compare
Locations v
TURBO
, ENQUEST
> 10005877 MG GAS STARTER K02, MOTOR POWER & HEATHER HEA-OP-ON 3 =
Classes ~ G202 MARINE LIMITED
SYSTEMS
SLEIPNER MO Valhall IP
v y
Properties o 1000268117 WHEEL:STEERING, 27CM DIA, SS WH 275§ - AKERBP ASA Offshore 1 r-5
Manufacturer
Material Description Material # o Owner Location Qty 30 To cart
Extracted properties v
AKERBP valhall IP
: 0
WHEEL:STEERING, 27CM DIA, S§ 1000268117 WH 278S AsA offshore 1 pes F-%
UNSPSC categories
— See full overview + Critical W Addtocart
3D printable v
HYDRAULIKK
> 1000205941 EEUMEN-L GRS FC7006F010 MOTOR AKERBP ASA g';s?‘ ore 2 =
TEKNIKK
HYDRAULIKK
> 1000205950 ﬁmfiff;;z?“:guc POWER 514-29879-0 MOTOR AKERBP ASA g';s[:mm 2
! TEKNIKK
JOINT, WATER PUMP, Y751-40450, VAR ENERGI
> b 3 3 i }
0000010000000 .\ yocone ¥751-40450 SCANIA A Dusavik 2 &
s Multiple:2 ELEMENT, FUEL FILTER, #444010, VAR ENERGI Multiple: 2
SAkB 444010 SCANIA e 7 &
GASKET, HEAD, CYL., Y753-40891 VAR ENERGI
irtual > 0000010000000 .\ 0 \enenn ! ¥753-40891 SCANIA won Dusavik 1 F
virtua o
critical

inventory



Internal

If you are a registered user and you have an urgent need to create a Critical request, then you have several options how
to do it inside the Virtual Inventory:

3. By pressing the NO RELEVANT RESULTS? on the top right corner at the Inventory search results page and

then [+Critical] button
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Request Flow
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Internal

Step 1: Requester Info

No matter which option you choose, after
clicking [+Critical] button, the pop-up
window will appear. There will be three

sections of information you need to fill in. S
@ Anew [ 0

In the first section "Requester Info", you'll 1. Requestr o 2 Materil nfo 3 Requestnfo
need to provide the following:

» License/Asset/Installation

+ Email of Colleagues to cc'd

Email of Callegues ta ccd

Your personal information will be filled out
by the system automatically if you are
using Option 1.

Once completed, click [PROCEED TO
STEP 2]. You will be navigated to the next
section "Material Info".

To cancel the Critical request, simply click
[Cancell.
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Step 2: Material Info

In the second section "Material Info”,
you'll need to provide the following:

Material number
Manufacturer part number
Manufacturer

Quantity

Short description (optional);

Long description / Purchase order text
(optional)

The material information will be filled out
by the system automatically if you are
using Option 1.

Once completed, click [PROCEED TO

STEP 3]. You will be navigated to the next

section "Request Info".

You can also press [Back] to go to the
previous step.
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Step 3: Request Info

In the third section "Request Info”, you'll

need to provide the following:

* Criticality

+ Category

* Recipients - you need to select the
operators that will get the request (all
selected by default)

* Add files (optional)

+ Additional comment (optional)

Once completed, click [PREVIEW

REQUEST]. You will be navigated to the

next block "Preview".

You can also press [Back] to go to the

previous step to apply some changes.
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Final Step: Preview

In the "Preview” section, you can check
all the information entered for your request
before submitting it.

Need to make some changes? Just click
[Back to form] to return to the previous
step to update some details.

Once everything looks good, go ahead
and [Submit] your request.
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Notifications

After submitting the request, you will
receive two notifications:

- Red - regarding creation of the Critical
request ;

- Blue - regarding creation of the group of
regular requests to all previously selected
recipients. This group of regular requests
are linked to your Critical request and
each request has the corresponding
criticality level (set during Critical request
creation).

To view the details of the created Critical
request, go to the Requests / Critical page
and click on the relevant entry in the table.
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TOTAL  REGISTERED DECLINED/CANCELLED ~ COMPLETED

Inventory search  Requests Reporting Data Administration My Company  Administrati
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Critical Requests

Critical Material Requests #107819 is
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ity search Reguests Reporing _ Dat Adiistaion My Campary At + Import Inventory Requests group #306 Is created
It consist of: Request #306.1 - Repsol;
Request #306.2 - AKERBP ASA; Request
#306.3 - DNO Norge AS; Request #306.4 -
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Critical #107819 s

Registered
Request Information

status Crticalny
Registered Immediate production loss

rested on
1pes Jan 22,2025, 208:02 PM

CANCEL C




Internal

Requests Summary

You can find the details of any regular @D o oo
request in the group on the Requests / e e e s o
Buy Requests page. You just need to 205 104 7 1 2 73 18

click on the corresponding line in the table. o

As a Buyer, you can [Cancel] any request —— —
|n the group or even a“ Of them ~ 306 BAUGE o o a8 e /00 Jan 22,2025 mykhaila drobyk

e

Request & Material # Short Description Manufacturer Part & Manufacturer Owner Criticalty Status ay
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Request: Received

As a Seller, you will receive a notification
about the Critical request that bas been
sent. You can open it by clicking [See
details] on this notification or on the
corresponding line in the table of Request
| Sell Requests page.

You can either [Process] or [Decline] this

requests depending on whether you have
this item in the requested quantity.
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Request: Received

In case you [Process] the request, the
pop-up window "My Request feedback"
shall appear. You can choose among one
of the following options:

- Can sell and release

- Need to verify release

- Other

You can also add a General comment or
suggest Substitute.

Once ready, click [Process request]
button.

You can click [Back] to return to the
previous page.
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Request: In Progress

As a Buyer, you will receive the notification
that the Seller has received the request.

After the request has been processed by
the Seller, the Buyer will receive the
notification that Critical request was
received by the Seller. The request status
will change to “In progress”.
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« BACK

Request #306.2 s

Request Information

In progress.
Tpes
BAUGE

Material Information

Immediate production loss

Jan 22,2025,212.06 PM

Chat

Critical Request #306.2 s created
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Request: Partially Complete

Once the requested inventory item is
delivered to the Buyer, the Seller shall
[Complete] the request.

A "Request Feedback" window will appear,
where you can leave a comment if
needed.

The request status will change to
“Partially complete”.

Buyer will be notified that the Seller has
completed the request.
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You are about to complete Request #306.2

@ At completing the request you wil notbe able 10 retum o this step

Ul ey sesch Reapns R Wy ompery mstn + cies NI T
Chat
€ BACK Last updated January 22, 2025 at 218:50 PM GMT+1
Completed by seer Jon 22,2025
Request #306.2  pusreompirnt whstad by sebar Jon
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rod Received In progress. Partly completed. Comgpieted Critical #30621s.
Request Information Systom message, 1/22/25, 14:16 GMT+1
“The request has been received
Sunm pon
Partly completed Immediate production loss.
Systom message, 122728, 1417 GMTa1
[e—r Crtedon
Tpes Jan 22,2025, 212:06 PM.

alla akerbp with the reason: ‘Can seil and release”.

System message, 1/22/25, 1418 GMT+1

of slla akerbp with the comment: Test comment
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Request: Completed

As a Buyer, you shall [Complete] the
request from your side. You can also enter
the reference number, generated savings
and some comment.

The request status will change to
“Completed”.

Seller shall also receive the corresponding
notification.

virtual

@ inventory critical

You are about to complete Request #306.2
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Request: Completed

Internal

As a Buyer, you can also decide what do

with all other related requests (cancel or
leave them active).

You are about to change status of all

requests in requests group
O el

Ot

':Y::vnv‘:rlntory' Inventory search  Requests Reporting  Data Administration My Company  Administration

 BACK
Request #306.2  consieed

*  CMR 107819 has been completed

Last updated January 22, 2025 8t 22547 PM GMT+1

COMPLETED Jan 22,2025

Critcal Request #306.2is cre

‘System message. 1/22/25, 1416 GMT+1

‘The request has been received
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Todo lists

Whether you're a Seller or a Buyer, you
can easily find all requests that require
your actions in the To-do Lists section on
the Home page.
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External Critical

If you are not a registered user or you are
not logged into the VI but urgently need to
submit a Critical request, you can still do
so via the external Critical system.

You need to click [CREATE CRITICAL] at: LA Powered by Offhore Nrge
https.//critical. virtualinventory.no/

If you have a critical material request, you
can submit it without logging in.

CREATE CRITICAL

) B

Support Information:

(+47) 2326 13 94 (08:00 - 16:00 CET)

support@virtualinventory.no
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Critical Form

As a requester (Buyer), you need to fill out
all required fields of the Critical form.

. . . Critical Case Number 1389 from 22.1.2025 CANCEL
Once ready, simply click [Preview & .
Submit] button to review your request. B - [ W et oS

Not Specified 2 ypload Attachments

Tm not a robot

[ 1 accept that the information wil

virtual
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Review & Submit

Critical Case Number 1389 from 22.1.2025

From: | test@conocophillips.com
ce

If any changes are needed, click [Back to uacmans: o schmens

LAY e singl Point Of Resource P Oparatorl,

edit mode] button to return and make the

adju St me ntS . “ ate details, comments, and provide your feedback as defined by book of rules’ on
If everything everything looks good, click — = | N
[Submit request] button. CR—
You will then be directed to the Success = T
screen confirming your submission. e
e

«7 Success!

Thank you for submitting your request. imber is 1389.
You will be contacted by your company rep urther follow-up.
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Request Flow
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virtual critical

inventory
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E— Received e In progress _—>
completed
Seller Seller
Process, select Complete, optional
option, Decline request comment, Complete request
Seller

Seller

Decline, select option,
Decline request

Decline, select
option, Decline request

Declined

Cancel, add comment,
Cancel request

_—> Completed

Buyer

Complete, add ref #,
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Complete request

Internal



Processing of Request

Once the Critical request is submitted, ivaniory I e UrCorry
your colleague—who is registered, logged
into VI, and assigned the Critical Handler o

Critical #107852 s
role—will receive a notification about the
new request created on behalf of your - ~O-
company. o
Your colleagues will then review the
request and choose one of the following s oo bl
options to process it:

Request Information

- Link to existing
- Submit
- Cancel

Material Information

NIA 123

virtual
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Link to Existing

Your colleague (Buyer) will search for the
requested item in the inventory search
using the provided details.

If the item is found, then it can be
requested directly from the owner with
high criticality.

To ensure proper tracking, this new regular
request should be linked to the existing
Critical request by clicking [Link to
Existing] and selecting the corresponding
entry from the list.

virtual

@ inventory critical

You are about to link existing Request
#107852

e drop-down menu 10 select the related request that will be linked with the

267.2 - The request is related to external Critical #107852
267.8 - The request is related to external Critical #107852
267.11 - The request is related to external Critical #107852
267.3 - The request is related to external Critical #107852

267.7 - The request is related to external Critical #107852




Submit

If the item is not found in the inventory,
your colleague can proceed with the
externally created Critical request by
clicking [Submit]. They will then fill in all
the required details and submit the
request.

All relevant notifications will be sent
automatically.

virtual
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inventory

You are about to create a Critical

@ A new request group will be created with individual requests to the operators.

1. Requester Info

Required Information

2. Material Info

CONOCOPHILLIPS SKANDINAVIA AS

~ Inventory search Requests My Company

Buy Requests Sell Requests Critical's
Request Summary
TOTAL  REGISTERED ECEIVED IN PROGRESS

117 |24~ 0 il =

3. Request Info

@

PROCEED TO STEP 2

+ Critical Requests

PARTLY COMPLETED  DECLINED/CANCELLED COMPLETED

227&

83

75%

Q, Keywords
Group s [— Requestay vate f—
~ 30 EDDA o 0 0 0 0 9 /9 Jan 22,2025 Stéle Brekke Larsen
Request # Material # Owner Criticality Status aty
302 N/A Demo External 123 123 DNO Norge AS ::;:ﬂ:: loss Registered 3



Cancel

If the request is not relevant anymore or
was created by mistake, then your
colleague can press [Cancel Critical].

virtual
inventory

critical

virtual

-
inventory

 BACK

Critical #107852  nesews

Registered

Request Information

Status
Registered
Requested Qty
Ipes

EDDA

Material Information

NIA

Last updated January 22, 2025 at 2

LiNk EXISTING REQuesT JIETEIVS

Citealty
Immediate prodution loss

Created on
Jan 22,2025, 256:30 PM

123

56:30 PM GMT+1

CANCEL Critical



Todo lists

Whether you a Seller or a Buyer, you can
also find all the Critical requests that
require actions from your side on the
Home page at the section Todo lists.

virtual
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Todo list

Requests require your actions
@ #107852
o #309.2
e #2913

Collaboration of operators on the
Norwegian Continental Shelf

registered Demo Extemal [}

0 " @ ®eno

Internal



Support

For assistance related to access and use, please contact our support team:

Email: support@virtualinventory.no
Phone: +47 23 26 13 94

For more information, visit our webpage: https://collabor8.no/services/critical/

virtual

inventory critical


mailto:support@virtualinventory.no
https://collabor8.no/services/critical/

Stay connected with us

linkedin https://login.virtualinventory.n youtube
https://critical.vi linventory.n
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